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£EB A NERA

FACSIMILE TRANSMISSION MESSAGE

Transmission No. Date 22.3.88 Time

No. of pages (including this page): 1

To EAST FRIG PROJECT Att. ATT EMNETY TESFAYE
From EB NERA OSLO

Subject SATURN T.

CommontslMosuge:

Recieved information is not sufficient to say what is wrong
or what has to be done in order to have the equipment in
working condition.

Normally it is sufficient just to reset the micro-processors.

Try the following:

Disconnect power from equipment for a short time ( 10 - 20 sec. )
This is easily done by pulling out the main plug.

Reconnect power and perform start-up according to instructions on
pages 14 and 15 in the operator manual.

Make sure that the antenna is directed towards the satellite and
upper ( highest ) tone can be heard at the same time as highest
RX-level is reached. '

If equipment still does not work, report back to us the following:

RX Tevel ( is it lower than usual ? ) Is * general alarm *®
® RX-SYNC. Alarm “ or * ODE-al_arm ® displayed ?
Is it still same status alarms ?

Based upon above and answering above question we assume that
neccessary spare parts or information can be provided to you, in
order to have the equipment operational again.

Best regards,
Helge Kvdvik
Service Department Manager
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FACSIMILE TRANSMISSION MESSAGE

Transmission No. Date 22.3.88 Time

No. of pages (including this page): 1

To EAST FRIG PROJECT Att. ATT EMNETY TESFAY
From EB NERA OSLO

Subject SATURN T,

Comments/Messaga:

Recieved information is not sufficient to say what is wrong
or what has to be done in order to have the equipment in
working condition.

Normally it is sufficient just to reset the micro-processors.
Try the following:

Disconnect power from equipment for a short time ( 10 - 20 sec. )
This is easily done by pulling out the main plug.

Reconnect power and perform start-up according to instructions on
pages 14 and 15 in the operator manual.

Make sure that the antenna is directed towards the satellite and
upper ( highest ) tone can be heard at the same time as highest
RX-level is reached. '

If equipment still does not work, report back to us the following:

RX level ( is it lower than usual ? ) Is * general alarm *
* RX-SYNC. Alarm “ or " ODE-alarm * displayed ?
Is it still same status alarms ?

Based upon above and answering above question we assume that
neccessary spare parts or information can be provided to you, in
order to have the equipment operational again.

Best regards,
Helge Kvdvik
Service Department Manager
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SATCOM DIVISION
MARINE DEPARTMENT

FACSIMILE TRANSMISSION MESSAGE

Transmission No. 1400 Date 6/4<88 Time 13.45
No. of pages (including this page): 1
To ELF " Att. Emnetu Tesfaye

From Svein Eriksen
Subject Sat.com - Eritrea

Comments/Message:

Problem seems to be related to Reference Oscillator heating:

The specified temperature is not acheived after 30 minutes, and
frequency consequently wrong.

Possible reasons:
1. Faulty stand-by heating batteries.

2. Faulty charging circuit for batteries, or wiring for stand-by
heating system.

3. Thermo glass bulb in Reference Oscillator broken by a heavy
mechanical shock.

Recommended action:

A. Change printed circuit board "TFU" to one without stand-by heating
facility. This will solve problems in items 1 and 2.
(pre-heating system lost)

B. Replace damaged Reference Oscillator.

This will solve problem item 3.




